Earlham College

OFFICE OF FINANCIAL AID

How to create a Federal Student Aid
(FSA) ID for users without a Social
Security Number (SSN)

Portions of this information have been copied directly from StudentAid.gov and fsapartners.ed.gov. Earlham College’s

Office of Financial Aid Office gives full credit to Federal Student Aid, an office of the U.S. Department of Education.




Step I Go to https://studentaid.gov/
and click “Create Account”

BE An official website of the United States government. Help Center Submit a Compl English | Espafiol

Federal StUdent Ald FAFSA® Form v Loans and Grants v Loan Repayment v Loan Forgiveness v <Eg In | Create Account )'C{

Get Ready for Student POPULAR TOPICS
Loan Payments

Apply for Aid Using the FAFSA® Form >

Learn About Public Service Loan Forgiveness >

Enroll in an Income-Driven Repayment (IDR) Plan >
B ¢ Making Payments for the
S e aa First Time View Your Loan Information >

Update on Student Loan Debt Relief >

Considering School In School Parent In Repayment

I'm thinking about going to I'min the process of earning a I'want to help my child pay for I have loans I need to repay.
college or a career school degree or certificate. college.



https://studentaid.gov
https://studentaid.gov

Step 2 Create an Account

Whether you're a student, parent, or borrower, you'll need to create your own
account to apply for, receive, and manage your federal student aid.

Find and click
“Get Started” to Already have an account? Log In

What You Can Do With Your Account

Start the a‘CCOunt You must have an account to do the following:
Creati O n p rO Ce S S . o 1;;]111 ?l:t the Free Application for Federal Student Aid (FAFSA®) form

e Complete other online forms (such as the Master Promissory Note)
required to receive aid

e Review the federal student aid you've received

If you already have an FSA 1D,
you do not need to apply for a What You'l Need

e Your Social Security number

new one.

e Your own mobile phone number and/or email address




FederalStudentAid FAFSA® For

Step 3

3 MEE——

Personal Information

Ent e r Our e rS O n a 1 I understand that I'll be required to certify that the information | previde te create an
account is true and correct and that I'm the individual who 1 claim to be

L4 L4 If I'm not the person | claim to be, | understand that I'm not authorized to proceed and

ln O rma l lO n that | should exit this form now:. If | provide false or misleading information, |

® understand that | may be subject to a fine, prison time, or both.

First Name

Middle Initial

You can see the option for no Last Name
Social Security Number (SSN). Dt of b

\\\\\\\

Click this box if this applies to you.

~—>

Social Security Number

| don't have a Social Security number

[Click “Continue”
to proceed.




Step 3 Warning Pop-up

Warning: Your Account Will Be Limited Without SSN

Read the If you create an account without an SSN, you'll be hmited in what you can do. You
should only continue creating an account without an SSN it one of the tollowing

Warning regarding statements is true tor You.
the SSN field to

| am a parent or spouse of a student who Is applying for ald and | do not

ensure that you SE—

) | itizen of the Freely Assoclated States and need t lete the
understand the FAFSA’ form online. SO —
implications. Nate: Ay previously completed FAFSA forms wom

eniier nthe FAFSA o

Click “Continue
Without SSN.”

- v




Create an Account
| AE—

Step 4

Because linancial aid agreements are legally binding, you cannot create an acceunt for
one else, even another family member. Parents and students must create their own

 Create a username

* Provide your email
address

» Create a password - IMPORTANT

‘. THIS WILL BE YOUR FSA ID, SO

: - MAKE SURE THIS INFORMATION
Click IS STORED IN A SAFE PLACE
WHERE YOU CAN RETRIEVE IT.

-
= ,

“Continue”
to proceed.



Create an Account

e p Contact Information

* Providing a mailing address is Mmgwes
mandatory for those without a SSN.

* Type your mailing address correctly. .

* Include your United States-based

mobile phone number.

Mobile Phone Account Access

We strongly recommend setting up your maobile phone for account access
This option helps you gain access to your account if you are locked out, and

allows your mobile phone to be used lor two-step verilication

AMobile Phone

PHONE NUMBERS AND
COUNTRY CODES FROM B

FC OUTSIDE THE USS. M-
CANNOT BE ACCEPTED. o to proceed.

Confirm Moblle Phone




Step 6

Choose your preferred
communication method
and click “Continue.”

Create an Account
T
Communication Preferences

Required Communications

There are certain types of communications the US, Department of
Education and our servicers are required to provide to you in writing. This
includes things like student loan disclosures and student loan interest
statements. You can choose whether you would like to recelve these hy
emall or postal mail

(i, Emall Recommended

Postal mail

Optional Communications

We want you to leel confident about the financial aid and student loan
process. To help with this we sometimes send information about available
grants, student loan lorgiveness programs, income-based repayment
options, and more. You can choose whether you would like to receive these

by email and/or text message.
Emal .
[

Text message

Language Preference

Ihe language prelerence determines what language displays alter you've
logged In, as well as what language 1s used tor forms and communications.

Language




Create an Account

e e [ B [
e p Cﬁallenge Questions

Challenge questions and answers are used to retrieve your username or

password if you forget them and to unlock your account

Nole: Answers are not case sensitive

CarerIly SeleCt and answer Challenge Question 1
challenge questions to enhance
your account security.

Challenge Question 2

Please remember your challenge
questions and answers.

lllllllllllllll

Challenge Question 4

Click
“Continue”
to proceed.




Step 8

e Take a moment to review the information
you’ve provided.

 Make any changes by clicking “Edit.”

 If everything looks correct, agree to FSA’s
Terms and Conditions.

e Click “Continue” to proceed.




Step 9

* Verily your mobile phone
number and email for
two-step verification.

* Consider setting up an
authenticator app for
additional security.

Create an Account

Enable Two-Step Verification

Protect Your Account with Two-Step Verification

Whenever you sign in, we'll send a verification code to make sure it's really you
To keep your account protected, make sure your phone number and email are

verilied We also suggest setting up verification using a secure authenticator app.

- SMS Verification

Yeily

:f).‘).‘f:' 49/-1888 A Nt Nerlbe !

Email Verification

Verty
essefaden@gmall com A Wil Verltee

ﬁ Use an Authenticator App (Most Secure Opton)

Use an authenticator app that you've downloaded from a mobile app store to
view in-app verilication codes — visible only to you - that can confirm your
identity when you log in. Learn maore

O Set Jo an Authentitater App




What is an authenticator app?

An authenticator app is a security tool
that generates time-sensitive codes on
your mobile device. This provides an
extra layer of protection beyond
passwords for online accounts.

Popular examples include:
* Google Authenticator AL

 Microsoft Authenticator @

@ Use an Authenticator App (Most Secure Opton,

Use an authenticator app that you've downloaded from a mobile app store to
view in-app verification cedes — visible only to you — that can confirm your
identity when you log in. Learn maors

Set Up Your Authenticator App

Step 1

Download an authenticator app from your mobile apj

Step 2

Enter the lollowing key into your authenticator app or scan the QR code
with your authenticator app, then click *Continue

Or ot a2 cb33 clbz ba2s yley IV Copy




Storing your backup code

» This backup code is your last
resort and can help if your
two-step authentication and
authenticator app do not
work.

 Make sure to store your
backup code in a safe place
that you can remember.

Create an Account

—— .‘l‘ - ;
T - iid DL id::
8 . e

Enable Two-Step Verification: Backup Code

I o We recommend storing your backup code in a safe place.

Your backup code is & special code that lets you access your account in the vent that you
cannot use any other two-step verificaticn method.

Your Backup Code is:

Your unique backup code will
display here!

| have stored this backup code somewhere sale.

“‘ "" .-. @

Click

“Continue”
to proceed.




Step 10

* You will now answer knowledge-based
verification questions about yourself

« Answer to the best of your ability.

e If you make a mistake, there are other
ways to prove your identity.

* The questions are multiple choice.

IMPORTANT
A SCREEN WILL CONFIRM

YOUR ACCOUNT CREATION
IF YOU ANSWER ALL
QUESTIONS CORRECTLY.




If you answer the questions incorrectly, your account will be
created but you will not be able to complete a FAFSA!

* An email will also be sent to you with the same instructions.
Your Account Was Created But You Need to Contact Us

 Contact the Federal Student Aid Information Center (FSAIC) What's Next?
at 1-800-433—3243. f:!) Call to Confirm Your Identity

We couldn’t verily the information you provided. Call us at
i w2 o confirm your denuy

« A customer service representative will review your account

;, " Remember to Save Your Backup Code

and initiate the identity verification process.

Your backup code lets you access your account in the event that you
not use any other two-step veriication method

« You will receive an email with a case number and instructions

Your Backup Code Is

for providing the required documentation to verify your

identity.

« Submit the required documentation. IO B (60 D s e Vo e e

« Within 1-3 days, you will receive an email from FSA + Completethe FAFSA form online 5 a student rom a F |
confirming that your identity has been verified. " intormaton, e e o



Required documents to verify your identity

 Completed attestation form
o You will receive a link via email when asked to verify your identity.

* Proof of identity
o ONE of the following:

o A utﬂity bill and ONE of

= Driver’s license the following:
m  State or city identification card = Municipal identification card
" Foreign passport = Community ID

m Consular identification card

MAKE SURE THE ID

B






